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Hins Cheung x HKCO Concert (“Concert”) 
Rescheduled Performance(s) ― Ticket(s) Registration Form 

 
《Terms for Rescheduled Performance(s) Ticket(s) Registration》 

 

1. Registration Period:  24th October 2020 to 1st November 2020.   
2. A ticket holder with the original(s) of valid ticket(s) (with ticket stub(s) intact) for the performance(s) from 22nd November 

2019 to 25th November 2019 shall be eligible for registration.  
3. Each person shall only be eligible to register for up to four (4) tickets.  
4. The Organiser may require a person to provide more information in case there are any suspicious ticket registrations.  
5. If the information printed on the tickets was found erased or altered, or damaged, defaced or incomplete, or a person 

fails to provide copy of the purchase confirmation e-mail, the organiser reserves the right to refuse any registrations. 
 Any counterfeit tickets or purchase confirmation e-mail if found will be reported to the police. Any person who 
dishonestly obtained or attempted to obtain any benefits by any fraud, false statements or deception under the Theft 
Ordinance (Cap. 210) and by making or using a counterfeit ticket under the Crimes Ordinance (Cap. 200) commits a 
criminal offence liable to imprisonment. Any offender will be prosecuted. Please do not attempt to break the law.  

6. The Organiser shall not be responsible for making any arrangements for reporting lost tickets. Any person who fails to 
provide valid admission ticket(s) (with ticket stub(s) intact) shall not be entitled to exchange new ticket(s) or attend the 
rescheduled performance(s). 

7. The personal information collected by means of the request form will only be used for the purpose of verifying and 
processing registration. Such information will be destroyed once the registration process has been completed. 

8. The Organiser shall send out a confirmation e-mail / SMS with new seat(s) information no later than 13th November 2020. 
9. A ticket holder must present the original of the valid ticket (with ticket stub intact) for exchanging new ticket(s): 

Date: 15th November 2020 – 21st November 2020 (For all rescheduled performances) 
Time: 11:00am – 8:00pm 
Place: Hong Kong Coliseum - Piazza 
OR 
Date: 22nd November 2020 – 25th November 2020 (Only for the day of rescheduled  performance ) 
Time: 11:00am – 6:00pm 
Place: Hong Kong Coliseum – Piazza 
 Upon collection of tickets, ticket holder must present the confirmation e-mail / SMS with the reference number, and 
all registered admission ticket(s) (with ticket stub(s) intact) of original concerts. 

10. If there is any problem of tickets found during admission, the Organiser will handle in accordance with the information 
registered by the ticket holders. In case of any dispute, the organiser reserves the right of final decision. 

 
《Steps to request for registration》 

 

1. Please complete Part 1 of the form: Ticket holder’s details. 
2. Please complete Part 2 of the form: Required information for registration. 
3. Please sign the completed request form to indicate your agreement and acceptance to abide by the terms for registration. 

This form must be completed and signed, otherwise the organiser may refuse to process your registration. In any event, the 
Organiser shall not subsidise any postal fees. 

4. Online Submission: 
 

Please send, during the said period, (i) the completed and signed form, together with copy of the front of original tickets 
(with the ticket stub intact) or purchase e-mail confirmation for the Concert, to the organiser:- 
By email at concert4@emperorgroup.com 
 

OR 
 

Mail to the following address: 
Emperor Entertainment (Hong Kong) Limited (Concert Division) 
28/F, Emperor Group Centre, 88 Hennessy Road, Wan Chai, Hong Kong 
Please mark “<Rescheduled Performance(s) – Ticket(s) Registration>” on the envelope. 
Enquiry: (852) 2835 4035 

 
5. Upon successful registration, the Organiser shall send out a confirmation e-mail / SMS with reference number. No admission 

will be granted to any audiences by producing the registration form or the purchase confirmation e-mail or SMS.  
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Ref. no. ________________ 

Hins Cheung x HKCO Concert 

Rescheduled Performance(s) ― Ticket(s) Registration Form 

Part 1: Ticket holder’s details (Please complete all sections.) 

Full name of ticket holder: 
(Please write your name as on your ID 
card and use BLOCK LETTERS) 

(Chinese) (English) 

Hong Kong Identification Card 
No.: 
(Last 4 digits or alphabets) X X X X __  __  __ (     ) 

For regions outside Hong Kong 

ID card / Passport No.: 
(Last 4 digits or alphabets) 
Place of issuing 
authority: 

Contact phone number: 
(with function of receiving 
SMS) 

(+   ) Email: 

Part 2: Ticket details (up to 4 tickets for each person) 

Ticket date 
Gate/Section/Row   Seat (example: Blue / 
54 / 21 / 90-91) 

Ticket price 

2019/11/【    】 /    /    / HK$ 

2019/11/【    】 /    /    / HK$ 

2019/11/【     】 /    /    / HK$ 

2019/11/【     】 /    /    / HK$ 

I declare that I am the legal holder of the tickets specified above and the above information provided by me is true and accurate. 

Signature of the Ticket Holder:   _______________________________  Date:   ___________________________ 
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